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OBJECTIVES OF QUALITY

1. ORGANISATION LONGS TO BE SENSITIVE & INTERACTIVE TO THE
NEED OF THE CUSTOMER TO HIS ENTERING SATISFACTION &
THEREBY REDUCED CUSTOMER COMPLAINT TO ZERO.

2. TO MAINTAIN THE CUSTOMERS DELIVERY SCHEDULE AS
AGREED & AVOID DELAY TO ZERO.

3. TO REDUCE REJECTION TO BELOW 1% IN ALL DEPTT.

TO FOLLOW AN ANALYTICAL APPROACH IN MANUFACTURING
COST.

5.  TO MAINTAIN HIGH “MORAL VALUES” BY STRICT ENFORCEMENT
OF ALL LABOUR ACTS, MINIMUM WAGES ACT AND LAW
PERTAINING TO CHILD LABOUR , ESIC, EPF & ALL OTHER
APPLICABLE REGULATIONS WITH ZERO DEFAULTS.

6. TO ADOPT MANUFACTURING PROCESS SENSITIVE
ENVIRONMENTS.

7. TO BE ETHICAL AS GOOD HUMAN BEING
TO RESPECT “EVERYBODY’s RIGHT".

For INDIA INTERNATIONAL HOUSE LTD.
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